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Diffusion and Adoption of Innovation

» Diffusion is a macro process concerned with the spread of
a new product from its source to the consuming public.

» Adoption is a micro process that focuses on the stages
through which an individual consumer passes when
deciding to accept or reject a new product.
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Figure 3 Innovativeness and adopter categories [Rogers, 2003).
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Fhe perceived attributes of innovation
that are basic to extension are
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