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Course outcomes

 On completion of course student will be able to:

1. Perform estimation of Haemoglobin

2. Perform total RBC and WBC Count, Differential WBC ount
and Calculate blood indices.

Determination of Blood Group.
Perform Erythrocyte sedimentation rate [ESR] And PCV
Determination of Clotting Time and Bleeding time

Perform Auscultation for Heart Sounds and Blood
pressure

7. Perform Electrocardiogram and Determination of vital
capacity.
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Learning Objectives
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What Is Ethics?
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Who is Responsible for
Ethics?

EVERYONE !




Why is Ethics Important

“Decisions about diagnosis, prognosis
and treatment are frequently based on
results and interpretations of
laboratory tests. Irreversible harm may
be caused by erroneous tests.”

International Federation of Clinical Chemistry and
Laboratory Medicine (IFCC)



Laboratory Staff

The most critical part of the

quality system
The laboratory’s greatest asset

An important partner in patient care

Bring your integrity and professionalism to

the healthcare community



Ethical Conduct

« DO NOT




Ethical Conduct

financial , undue
commercial or other pressures

potential conflicts



Ethics is also applied in your
behavior
J
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‘% Code of Ethics
STRICT CONFIDENTIALITY

-

l ' - BE ACCOUNTABLE

DIGNITY AND PRIVACY




&, Code of Ethics (ASCP)

respect, care and thoughtfulness.

 Perform duties

\

l « Safeguard patient information

* Prudently






¥,  What does Confidentiality
mean?

« Generally, if you * ‘Most people consider
have Iinformation health information to be

about patient ‘A’ highly personal and,
then another therefore, need to be

- confident that their
per S?” B" cannot privacy will be protected
obtain that whenever they use a
information without health service ... Clear
the consent of and open communication
person ‘A’ between the health
service provider and
health consumer is
Iintegral to good privacy’




Maintaining Confidentiality

People often violate ethics not
because they mean to, but
because they are careless. As a
matter of fact, they sometimes
act with good intentions.




Why respect confidentiality -

ARE MY TEST YES, You ¢AN
RESULULIS IN SEE THEM ON MY
YET? WEBSITE!

©.0riginal Antist i |1
'Reproduction.rights’o btainable.from.
DAL S ot STEmDT ¢ SO NE ) S

Z ‘
LA rnann ACK COIT e .




Why respect confidentiality

s Trust
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What information is
confidential ?




What information is
confidential

All identifiable patient information




What information is
confidential




Confidentiality of Results
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How to maintain confidentiality ?

At work
v

v
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How to maintain confidentiality ?
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How to maintain
confidentiality

I will never tell
anyone what
you've shared
with me.

Thank you. It’s
a relief to be
able to speak

freely.



How to maintain confidentiality




Who has a right to know your
healthcare information

« Only you and the people you authorise to
share your private information with have a
right to view your information (relatives of
a competent adult do not).




Ethics related to the
quality and integrity of
clinical laboratory
services




5.6 Ensuring quality of examination
resuits

* The laboratory shall not fabricate
any results



How Do We Apply Ethics
laboratory Testing?
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How Do We Apply Ethics
laboratory Testing?

u
u
u
d DO NOT falsify results s ighoo d ;oL Y

ME, PLEASE © ETHIcS !




Duty to the Patient

u
quality
Integrity

EI
Individual competence




Duty to the Patient

high standards of practice

strict confidentiality of patient information

privacy of
patients



« Ethical issues are important.

* We must constantly remind
ourselves of the code of conducts
and ensure

* Ethical issues are often hard to deal
with because they create dilemmas.

* People often violate ethics not
because they mean to, but because
they are careless. As a matter of
fact, they sometimes act with good

* Intentions.



“Went in for a simple blood test and
got cloned by mistake.”
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PLEDGE TO THE PROFESSION

. As a Medical Laboratory Professional, | pledge to uphold my

duty to Patients, the Profession and Society by:

. Placing patients’ welfare above my own needs and desires.
. Ensuring that each patient receives care that is safe, effective,

efficient, timely, equitable and patient-centered.

. Maintaining the dignity and respect for my profession.
. Promoting the advancement of my profession.
. Ensuring collegial relationships within the clinical laboratory and

with other patient care providers.

. Improving access to laboratory services.
. Promoting equitable distribution of healthcare resources.
. Complying with laws and regulations and protecting patients

from others' incompetent or illegal practice

10.Changing conditions where necessary to advance the best

interests of patients
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http://www.biologydiscussion.com/hematology-2/medical-laboratory-technology-
role-and-ethics-laboratory-hematology/80319
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